NATIONAL CERT ASSOCIATION

TRAIN e SERVE e CELEBRATE

2025 NATIONAL CERT WEEK TOOLKIT
INTRODUCTION

Join the National CERT Association (NCA) as we relaunch National CERT Week! A week-long event, National
CERT Week highlights and celebrates the accomplishments of all CERT programs across the country. Each year
there will be a theme—2025's theme is “Every Community Needs a CERTain Kind of Hero” —and the NCA will
provide suggestions and a digital toolkit that teams can use to help raise awareness of CERT and the important
work you do in your community. National CERT Week will be held annually on the third week of September, in
conjunction with National Preparedness Month.

In 2025, National CERT Week will be held September 14 - 20.

This year’s toolkit includes:

« Media Materials « Social Media « Other
o Key Messages o Sample Post o Outreach Ideas
o Sample Press Release Language o Additional Resources
o Proclamation Request Process o Sharable Images

o Web Banners

THEME

This year’s theme is, “Every Community Needs a CERTain Kind of Hero” and celebrates the thousands of
everyday heroes trained to do extraordinary things when a disaster strikes. There are over 3,200 CERT
programs nationwide and we hope you'll join us and make this year’s CERT Week a huge success!

ABOUT THE NATIONAL CERT ASSOCIATION

The National CERT Association (NCA) was created by CERT Leaders across the US in
partnership with FEMA. Officially established on September 12, 2019, the NCA was
created to support communication and resource sharing across the CERT community. The

National CERT Association is a non-profit organization, conceived and established to
support communication and resource sharing across the CERT community.
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MEDIA MATERIALS - KEY MESSAGES
KEY MESSAGES

« “This National CERT Week, we celebrate trained volunteers who make our communities stronger, safer,
and more resilient.”

« “This year's theme, “Every Community Needs a CERTain Kind of Hero,” shines a spotlight on the everyday
individuals who step up, get trained, and serve their communities during times of need.”

« “CERT volunteers are ready to respond when disaster strikes. Join us in honoring their commitment to
community preparedness.”

« “Whether it's a drill or a disaster, CERT is in action — trained, equipped, and here to serve.”

« “From bandages to radios, CERT members are community superheroes in green vests.”

o “CERT isn't just a team. It's a movement of preparedness, response, and service.”
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SAMPLE PRESS RELEASE

[YOUR LOGO HERE]

FOR IMMEDIATE RELEASE Contact: [Your name and organization]
Phone: [Contact Phone number]

Email: [Contact email address]

[MAIN PRESS RELEASE HEADLINE]
[ltalicized Sub-header]

[CITY, STATE, Month Date] [Paragraph #1 - give details and description about YOUR CERT Week events.]

[Paragraph #2 - describe CERT Week, the dates, the theme, and why your team is participating.]

EXAMPLE: The [Local Community Emergency Response Team (CERT)] is proud to celebrate National CERT
Week from September 14-20, 2025, as part of National Preparedness Month. This year’s theme, “Every
Community Needs a CERTain Kind of Hero,” shines a spotlight on the everyday individuals who step up, get
trained, and serve their communities during times of need. CERT Week is a national event CERT programs
around the country participate in to promote the message of preparedness.

[Paragraph #3 - provide quote from team leaders or your sponsoring agency talking about your CERT Week
activities and the impact of CERT in the community.]

EXAMPLE: “The [Local CERT Program] is excited to host this event and share the message of preparedness with
everyone in our community, “ says Fire Captain [or CERT Volunteer]. “The annual National CERT Week is a
chance to reach as many people as possible with information that can help them survive and recover from a
major event.”

[Paragraph #4 - can be another quote or details about your CERT program.]

EXAMPLE: The [Local CERT program] has been sponsored by the [Local Fire Department] for 12 years and
conducts two CERT Basic Trainings per year. Once students complete the training, they can choose to join our
team and become active volunteers. To find out how to register for our next training, email Fire Captain/CERT
Volunteer at [provide email address].

[Paragraph #5 - provide National CERT Association boilerplate information.]

The National CERT Association (NCA) was created by CERT Leaders across the US in partnership with FEMA.
Established in 2019, the NCA is a non-profit organization that supports communication and resource sharing
across the CERT community. To learn more about National CERT Week, check out: https://nationalcert.org.

HH#
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PROCLAMATION REQUEST PROCESS

To request recognition for your CERT program during CERT Week, review the steps below and see examples of

program information you can include.

1. Before reaching out, prepare details about your program for requested recognition (see examples below)
2. Only contact governor of YOUR state (list provided on the next pages)

a. Most states only accept requests online, exceptions are noted
3. Submit your request several weeks before CERT Week begins

a. Request times varies

Requested Recognition Examples

The request should include:
« Details about your CERT program being recognized (year it began, number of volunteers)
« Any background information (reason it was started, number of academies, number of activations, special
achievements)
« The reason for the commendation (National CERT Week of the current year)
« If known, specify the start of the event and the desired deadline for receiving the recognition

You can also request recognition from local, county, and state elected officials. To find out who your elected
officials are, check out your state’s Office of the Secretary of State website.

Making a request to have National CERT Week and your CERT Team recognized will take a little planning on
your part. Most important is get the approval from your Sponsoring Agency to submit this request. Second is
knowing which elected official to send this request and how to contact them. There are many to choose from:
mayor, state senator or representative, county commissioner, secretary of state, governor, or federal senator or
representative. And third most important is submitting your request early enough so the elected official’s office
can process and ship you the requested document.

Many elected officials may only accept these requests via email or through an online portal. (Following the
sample letter is a list of each state’s Secretary of State’s webform to request a proclamation.) However, below
is a general sample letter you can use to make your request.
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SAMPLE PROCLAMATION REQUEST LETTER

[Current Date]

Name of Elected Official
Street Address (or PO Box)
City, State, Zip Code

Dear [Title and Last Name of Elected Official],

[Paragraph #1: Introduce yourself, clearly state what you are asking for,_and give a deadline.]

My name is [insert your first and last name] and | am writing today on behalf of “CERT team” to request a
[commendation/proclamation/letter of recognition] to celebrate this year’s National CERT Week on Sunday,
September 14" - Saturday, September 20"

[Paragraph #2: Give background facts about CERT, CERT Week, and your CERT Program. ]
As you may know, CERT stands for Community Emergency Response Team. National CERT Week is a

nationwide event that recognizes the important work being done by CERT teams across the United States. Al
CERT volunteers are trained using the same curriculum that includes personal preparedness, disaster medical
treatment, search and rescue, and much more.

[Paragraph #3: List several program highlights, like recent activations or community outreach]

Here in [insert Town Name], the CERT team was established in [enter date] and has trained more than [enter
number] community members. CERT volunteers are trained to prepare for disasters and safely support recovery
efforts. Our sponsoring agency is [2222] and our team meets several times a year for lectures, program
updates, and refresher skills training. Throughout the year, our team does community outreach at festivals,
libraries, or fire station open houses.

Thank you for your time and consideration of my request. If you have any questions, please contact me at
(555) 555-1212 or by email at blankemail@notrealemail.com.

Sincerely,

[Your Signature]
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LIST OF STATE GOVENORS

ALABAMA https://contact.governor.alabama.gov/contact procs.aspx 30 day notice
ALASKA http://aws.state.ak.us/CrmForms/Home/WebRequest 42 day notice
AMERICAN SAMOA https://www.americansamoa.gov/office-of-the-governor 56 day notice
ARIZONA https://azgovernor.gov/engage/proclamations 42 day notice
ARKANSAS https://governor.arkansas.gov/online-services/proclamation- 30 day nofice
request
https://www.gov.ca.gov/
Must be evaluated and sponsored by the state agency under which .
CALIFORNIA the proclamation topic falls. The agency works directly with the 90 day notice
requestor to determine if the agency will sponsor the proclamation.
COLORADO https://www.colorado.gov/governor/proclamations 28 day notice
https://portal.ct.gov/Office-of-the- .
CONNECTICUT Governor/Contact/Proclamation-Request 28 day notice
DELAWARE https://governor.delaware.gov/request-proclamation-tribute 21 day notice
FLORIDA https://www.flgov.com/proclamations 42 day notice
https://gov. ia.gov/contact-
GEORGIA HEPS. AL GOY.I8010/E. 9K LTS 45 day notice
us/proclamations/proclamation-request
GUAM https://governor.guam.gov/contact-us/ 56 day notice
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LIST OF STATE GOVENORS

governor-baker

HAWAII https://governor.hawaii.gov/contact-us/request-a-proclamation | 28 day notice

IDAHO https://gov.idaho.gov/proclamations/ 21 day notice

ILLINOIS h_tt.ps://www2.i||inois.gov/sites/gov/con’rcctus/Poges/ProcIam 28 day nofice
atfion.aspx

INDIANA https://www.in.gov/gov/2916.htm 56 day notice

IOWA https://governor.iowa.gov/constituent-services/proclamation- 42 day notice
request
https://governor.kansas.gov/serving:

KANSAS kansans/constituent services/proclamation- 56 day notice
guidelines/proclamation-request/
https: kentucky:. f [ Proclamati

KENTUCKY https://secure.kentucky.gov/formservices/Governor/Proclamati 30 day nofice
onRequestForm

LOUISIANA http://gov.louisiana.gov/index.cfm/form/home/13 30 day notice
https: .maine. ill tact t I

MAINE https '//www maine.gov/governor/mills/contact/request proc 45 day nofice
amation

MARYLAND https://governor.maryland.gov/proclamation-requests/ 30 day notice
https: : . how-t t-a-proclamation-from-

MASSACHUSETTS https://www.mass.gov/how-to/request-a-proclamation-from 21 day nofice
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LIST OF STATE GOVENORS

https://www.michigan.gov/whitmer/0,9309,7-387-

MICHIGAN 90499 90639— 00 himl 28 day notice
MINNESOTA https://mn.gov/governor/news/proclamationrequest.jsp 21 day notice
MISSISSIPPI https://governorreeves.ms.gov/ 30 day notice
MISSOURI https://governor.mo.gov/contact-us 30 day notice
http://governor.mt.gov/
MONTANA This Governor does not issue proclamations, rather the office 14 day notice
will issue "Letters of Support" via email or by U.S. mail.
NEBRASKA https://governor.nebraska.gov/proclamation-request 30 day notice
NEVADA http://gov.nv.gov/Forms/Request_a_Proclamation/ 28 day notice
NORTH : ,
CAROLINA https://governor.nc.gov/request/request-proclamation 42 day notice
NORTH DAKOTA https://www.governor.nd.gov/contact-us 30 day notice
https://new- .
NEW HAMPSHIRE hampshire.secure.force.com/support/GOV_Proclamation 30 day notice
NEW JERSEY https://nj.gov/governor/contact/proclamations 56 day notice
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LIST OF STATE GOVENORS

NORTHERN

MARIANA https://governor.gov.mp/contact/ 60 day notice

ISLANDS

OHIO https://www.governor.ohio.gov/Contact/Contact-the-Governor 30 day notice

NEW MEXICO hﬂps://www.gov'ernor.stofe.nm.L'Js/con’roct-the- 45 day nofice
governor/requesting-a-proclamation/

NEW YORK https://www.governor.ny.gov/content/governor-contact-form 30 day notice

OKLAHOMA hﬂps://W\{vw.governor.ok.gov/confcct/commendohon- 30 day nofice
proclamation-request

OREGON hﬂps://www.oregon.gov/gov/ches/Proclomchon-Request— 30 day nofice
Guidelines.aspx

PENNSYLVANIA https://www.governor.pa.gov/contact/#OnlineForm 30 day notice

PUERTO RICO https://www.estado.pr.gov/en/proclamations/ 60 day notice

RHODE ISLAND http://www.governor.ri.gov/contact/ 45 day notice

SOUTH CAROLINA https://governor.sc.gov/executive-branch/proclamations 30 day notice

SOUTH DAKOTA http://sd.gov/governor/contact/contact.aspx 30 day notice

TENNESSEE https://www.tn.goY/governor/con’roct—us/cons’rituent— 21 day nofice
requests/proclamation-request.html
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LIST OF STATE GOVENORS

TEXAS https://gov.texas.gov/apps/contact/assistance.aspx 30 day notice
https://www.governor.virginia.gov/constituent- ,
VIRGINA = o 45 day notice
services/request-a-proclamation
U.S. VIRGIN . ,
ISLANDS https://www.vi.gov/contact/ 56 day notice
UTAH https://gocentral.utah.gov/Request/Declarations 30 day notice
VERMONT https://governor.vermont.gov/proclamation-request 42 day notice
WASHINGTON h_HPs://www.governor.\qu.gov/conk.uct/requc.es’rs- 30 day nofice
invites/request-ceremonial-proclamation-greeting-or-lette
WASHINGTON, DC | https://os.dc.gov/service/ceremonial-services 14 day notice
WEST VIRGINIA E_HMQovernor.wv.gov/Pages/reques’r proclamation.asp 30 day nofice
WISCONSIN PI;_:ps://evers.M.gov/Poges/Newsroom/ProcIo mations.as | day nofice
WYOMING https://governor.wyo.gov/contact/proclamation-requests 45 day notice
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SOCIAL MEDIA
SHARABLE IMAGES

Available for download at https://nationalcert.org
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CERT WEEK

SEPTEMBER 14 - 20, 2025

NATIONAL CERT ASSOCIATION

) CERT WEEK

TRAIN e SERVE e CELEBRATE

Every Community Needs a CERTain Kind of Hero Every Community Needs a CERTain Kind of Hero
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SOCIAL MEDIA
WEB BANNERS

Available for download at https://nationalcert.org

Every Community Needs a ain Kind of Hero
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SOCIAL MEDIA
DAILY CONTENT CALENDAR

DAY 1 - KICKOFF SUNDAY: WHAT IS CERT?

Post Idea Share a photo or video introducing your team and explaining what CERT is.

CERT Week is herel We're proud to celebrate volunteers who are trained to
serve and ready fo respond. What is CERT? It's neighbors helping neighbors

Caption Example before, during, and after disasters.
#CERTHeroes #CERTWeek2025 #NeighborsHelpingNeighbors
#CERTCommunity
" . 2[/ . . . . .
Activity Suggestion Pos’r'o What is CERT2” explainer or invite the public to your next CERT info
session.
DAY 2 - MEET THE TEAM MONDAY
Post Idea Intfroduce team members with a headshot and fun fact.

Meet [Name], one of our dedicated CERT volunteers!
They joined to make a difference in their neighborhood and have helped in [x
event].

#CERTHeroes #CERTWeek2025 #BeCERTReady

Caption Example

Activity Suggestion Share short bios or testimonials and post team photos with certificates or badges.
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SOCIAL MEDIA
DAILY CONTENT CALENDAR

DAY 3 - TESTIMONIAL TUESDAY: “WHY | CERT”

Post Idea Video clip or quote card from a CERT member

Why do our volunteers serve?

“I joined CERT to be part of the solution when something goes wrong in my
neighborhood.” — Maria, CERT Volunteer

Share your own story using #WhylCERT! #CERTWeek2025 #CERTHeroes

Caption Example

Activity Suggestion Ask team members to post selfies in gear and share why they CERT.

DAY 4 - WEAR YOUR GREEN WEDNESDAY

Photos of team members wearing their CERT gear at work, school, or in the
Post Idea ,
community.

It's Wear Your Green Wednesday!
Caption Example Spot the green vest, show off your CERT pride, and tag us in your photos.
#CERTHeroes #WearYourGreen #CERTWeek2025

Activity Suggestion Run a mini contest for best CERT swag photo or most creative green outfit.
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SOCIAL MEDIA
DAILY CONTENT CALENDAR

DAY 5 - THROWBACK THURSDAY: CERT IN ACTION

Post Idea Throwback photo of a past drill, activation, or CERT deployment.

We've been in action, and we're not slowing down.
Caption Example From disaster drills to real-world response, our CERTs show up trained and ready.
#TBT #CERTHeroes #CERTWeek2025 #ReadyToRespond

Activity Suggestion Create a “Then and Now” collage of the team over the years.

DAY 6 - FEATURE FRIDAY: PARTNER & VOLUNTEER SHOUTOUTS

Post Idea Spotlight a key volunteer or community partner.

Shoutout to [Name/Agency], who's always there when we need them!
Caption Example CERT works best with great partnerships and dedicated volunteers.
#CERTHeroes #TrainedToServe #CERTWeek2025

Activity Suggestion Tag partner agencies and thank them for their collaboration.
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SOCIAL MEDIA
DAILY CONTENT CALENDAR

DAY 7 - SKILLS & SERVICE SATURDAY

Showcase CERT in action—either during an event, outreach, or community
service activity.

Post Idea

CERTs don't just talk preparedness — they live it.

Today, we're showing off some hands-on skills that help save lives during
Caption Example disasters.

Want to learn these? Sign up for a CERT class today!

#CERTHeroes #CERTSkills #CERTWeek2025

Host a public CERT Skills Day, public outreach booth, or volunteer appreciation
event.

Activity Suggestion
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OUTREACH IDEAS
PUBLIC OUTREACH & EVENT IDEAS

Boost Awareness:
« Host a CERT Open House
« CERT Scavenger Hunt
« CERT Pop-Up Events - a.k.a CERT in the Park, CERT Meet and Greet, CERT Night Out
« CERT Photo Challenge
« Preparedness Challenge - Checklist or BINGO card with daily preparedness tasks.

Celebrate Volunteers:
« CERT Appreciation Day - show your volunteers that you care by thanking them! This can be with hand-
written cards, appreciation gifts, or hosting an awards ceremony (see below).
« CERT Awards Ceremony - host an awards ceremony and ask local representatives to recognize your CERT
volunteers. Create your own award categories to recognize dedicated volunteers.

Share Impact:
« "Why | CERT" - stories and videos of volunteers explaining why they joined CERT.
« Social Media - do shoutouts to CERT programs, share CERT member stories, efc. via social media.
« Newsletter - share a story of your CERT program in your city’s local newsletter.

Provide Training Opportunities:
« CERT Drill, Field Day, Rodeo, or Olympics - host for CERT volunteers to practice hands-on skills learned

during the CERT Basic Training.
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